The Network System for Chateau De Khaoyai Hotel ,

Nakornratchasima by TP-Link Enterprise Thailand

& CUSTOMER PROFILE & CUSTOMER REQUIREMENT

Customer Name: Chateau de Khaoyai Hotel
Industry : Hotel and Resort
Area: approximately 200 Rai

Location: Nakornratchasima, Thailand

& BACKGROUND

Chateau de Khaoyai Hotel is located in Tambon Moosi,
Pakchong District, Nakornratchasima, Thailand. It is situated
near to Khaoyai National Park. In this hotel, there are more
than 10 buildings with several types of room to support the
guest. The design of each building are different which are

a normal room (for 2-3 people), a private single house, fitness,

swimming pool, dining room, glocery and the meeting room.
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Chateau de Khaoyai hotel want to provide convenience

to the guest with the excellent wireless network connection
system. The signal must be cover everywhere in the hotel
which are more than 10 buildings, fitness, swimming pool
and widely surrounding area. The guest must be able to

use an internet anywhere in the hotel. Moreover, the system

must be support more than 400 devices in the same time.
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 Centralize Management
Able to control and manage the access point easily by using
the program at only one point and able to generate the

passcode voucher to the guest for internet access.

« Captive Portal
Able to create the log in page that ask for username and
password for authentication to the network which is able to

change the style. According to the image of the hotel.

Welcome

& SOLUTION

TP-Link Enterprise Thailand has been sent the technical staff
for consulting, suggestion and survey the location for the

access point in every building. For the best efficientcy signal
coverage area, this hotel should be use 52 access points and

the position of AP depends on each building’s pattern.
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For the installation in all 10 buildings, we will perform
fiber optic wiring from switch to the server room in each
building. Then perform the Ethernet (LAN) wiring to the
EAP320 in each piont in the building
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¥ SUMMARY

Chateau de Khaoyai Hotel can provide an excellent
internet service to the guest. The Wi-Fi signal are available
everywhere in the hotel. The administrator has a centralize
management to manage all EAP320 device that installed

in several point of the hotel’s area. Able to generate the
voucher passcode to the guest for internet accessing.

For the internet system, the user was satisfied with the

a smoothly watching the online VDO, Youtube or the

excellent data transfering.
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